Resume 1003
1605 Ferry Ave.., Niagara Falls, NY 14301 • Mobile: (304) 488-4729 • Email: 7corinthians@gmail.com                
OBJECTIVE:
Human services professional with experience in rapid rehousing case management, client intake, crisis intervention support, and housing stabilization. Skilled in HUD documentation, landlord coordination, and providing direct client support to promote long-term stability.  

SUMMARY OF QUALIFICATION:

· Hands-on experience supporting individuals and families experiencing housing insecurity through Rapid Rehousing and HUD-funded programs

· Strong interviewing, assessment, and case documentation skills with a focus on compliance and client outcomes

· Experienced in database management, record keeping, and tracking client progress across required service timelines

· Skilled in landlord engagement, housing inspections, and problem-solving barriers to successful placement

· Background in direct personal care, demonstrating compassion, reliability, and trust-building with clients

· Management and supervisory experience in a fast-paced environment, overseeing staff, scheduling, and operations

· Excellent communication, time management, and advocacy skills within human services settings
PROFESSIONAL EXPERIENCE:
08/2024 – 08/2025

Rapid Rehousing Case Manager
Community Missions, Niagara Falls, NY 

· Conducted client interviews and comprehensive assessments to determine eligibility and housing needs under Rapid Rehousing programs

· Enrolled and maintained clients within HUD-funded programs while ensuring compliance with program requirements and agency policies

· Managed client data and case notes using HUD and agency databases, maintaining accurate and timely documentation

· Coordinated with landlords, property managers, and housing providers to secure safe and stable housing placements

· Performed housing inspections to ensure units met program and habitability standards

· Identified and mitigated barriers to housing stability, including financial, employment, and social challenges

· Provided ongoing case management and follow-up services for the full term required by the agency
01/2025 – 05/2025

Home Health Aide
Public Partnership Home Care LLC, Niagara Falls, NY 

· Provided direct in-home support to clients with daily living activities, promoting independence and dignity

· Assisted with personal care, mobility support, and routine household tasks

· Built strong, trusting relationships with clients and families through compassionate and reliable care

· Followed care plans and documented services accurately in accordance with agency guidelines
03/2023 – 07/2024

Concessions Manager (Seasonal)
                     


BR Guest LTD, Buffalo, NY
· Managed daily concessions operations during high-volume sporting events

· Supervised and trained staff, ensuring efficient service and adherence to safety and food handling standards

· Oversaw inventory, cash handling, and scheduling to maintain smooth operations

· Resolved customer concerns quickly and professionally in a fast-paced environment
EDUCATION and TRAINING:
Associate’s Degree – Liberal Arts & Social Science 
SUNY Erie, Buffalo, NY

Human Services Certification 
SUNY Erie, Buffalo, NY
VOLUNTEER EXPERIENCE:




Human Services Intern
Erie County Adult Protective Services, Buffalo, NY 

· Assisted with client intake processes, gathering demographic, financial, and situational information to support service eligibility

· Supported crisis services interventions by working alongside professional staff during high-need and time-sensitive situations

· Helped provide client financial assistance through monthly disbursements in accordance with county policies and program guidelines
